Driving Superior Customer Experience
with Technology
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TECHNOLOGICAL EXPERTISE :

Merchandise
Planning
Consulting
Service

Dynamics

A =0l e

Y B, A= O S i : r ; \
B e v & = '[\)Ali]m;?ﬂ e | C W@l Performance
pinshes 2 adWN 74 Management




What is Driving the Opportunity?
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Multi Channel
Shopping
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Population of World
7 Billion

Mobile Devices in
World

7.1
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Mobile-Phone
Users in Africa
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E-Books as a %
Of Total Trade-Book
Sales

0.6%
2008

18%

Number of Mobile
Apps Available
In October 2008

8,000

Number of Mobile
Apps Available
Today

1.5 Million +

Mobile Sales
On EBay
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Percentage EBay
Expects Mobile
Sales to Grow in
The Next Few
Years

100%




CHANNELS
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Social:
Pinterest
Facebook
Twitter

Kiosks




A CONNECTED WORLD

Social Circle Sites Visited
Conversations




A note on Systems

Connected

Evolution — R&D




Call us! Visit Our Website Follow Us!
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